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[LywaH6uHCKUN OUNMUAT

®E[EPAIIBHOMO FOCYAPCTBEHHOTO ABTOHOMHOTO OBPASOBATENLHOMO YUPEXIEHUS
i BbICLIErO OGPA3OBAHUSA
MUACucC «HALMOHANBHbI UCCNELOBATENLCKUN TEXHONOMMYECKUIA YHUBEPCUTET «MUCHC»

I JINCT £

1 Ha3HavyeHue u obnacTb NpMMeHeHUsi

1.1 HacToswee [lonoxeHne ycTaHaBnMBaeT MOPSAOK OKasaHWA  MnaTHbIX
obpasosatenbHbix ycnyr [HywaHbuHckum cunuanom HUTY «MUCuC» u perynupyet
OTHOLUEHUS, BO3HMKaOLIME MEXAY 3aKka3yumkoM, noTpebutenem u ucnonHuTenem npwu
OKazaHuu nnaTtHbIX obpasoBaTenbHbIX YCRyr
1.2 Hacrosuwee [MonoxeHne ocoOpMIIEHO B COOTBETCTBUM C Tpe6oaaHm'-|MV| MW CMK
4.2.01-11.

2 HopmaTusHbIe cChINKU
[MonoxeHne pa3paboTaHO B COOTBETCTBUM C:
[ depepanbHbiM  3akoHom «O6 obpasoBaHuM B Poccuiickoii ®depepauun» OT
21.12.2012 r.; 3akoHom PT ot 22.07.2013r. Ne 10004 «O6 o6pasoBaHnm»
[ MNpukasom MunHnctepcTea obpasoBaHuns u Haykn PP ot 5 anpensa 2017 r. N 301

"O6 _yTBepxaeHun [lopsiaka opraHvsaumm U OcyLLECTBNEHUs o6pa3oBaTenbHON
LEeATenbHOCTM No obpasoBaTtenbHbIM NporpaMMam Bbicllero o6pasoBaHus -

nporpaMmmam BakanaspuaTa. nporpamMmam crneumanurera. nporpaMmam
Marmcrpartypbi':

[ 3akoHom P® ot 7.02. 1992 r. N 2300-1 " 3akoHom PT ot 17.11.2004r.
3a Ne 1227 "O 3awuTe npae notpedbutenein",

[ [MoctaHoBneHvem [lpasutenbctea P® ot 5.07 2001 Ne505 « O6
YTBEPXKAEHUW NPaBUI OKa3aHWs NnaTHbIX 06pasoBaTeNnbHbIX YCIyr»

= Yctasom HATY «MUCKCy,

] MNonoxeHuem o AywaHbuHckom punuane HATY «MACKCy.

3 TepMuUHbI, onpeaeneHus, 0603Ha4YEeHUSA U COKpaLLEeHUs «A0roBOpP» - 4OroBop 06

OKa3aHWK NnaTHbIX 0Bpa3oBaTeNbHbIX YCNYTr «3aKa3uMK» - OpraHu3aLmns Unu rpaxaaHnH,
UMmeroLLne HaMepeHue 3akasaTb, NMnbo 3akasbiBaroLwme obpasoBaTenbHble yenyru ans cebs
U HECOBEPLLUEHHOMETHUX rpaxaaH, Mmbo nony4vatowme obpasoBaTenbHbI€ YCIyri IMYHO
«noTpeduTenby - OpraH3aLus UNu rpaxkaaHuH nonyyawuime obpasoBaTenbHble ycnyri
NYHO

«UCMONMHUTENDBY - Punman, okasbiBaKLWMA NNaTHbIe 06pasoBaTenbHbIe YyCryr No
peanusaumy OCHOBHbIX 1 OOMONTHUTENbHbBIX 06pasoBaTenbHbIX NPOrpaMm CPeaHEro
NpodeccnoHanbHOro 1 BbiCLLEro npogeccrnoHanbHoro obpasosaHusa EMS - eaunHbin
rocy4apCTBEHHbIN 3K3aMEH;

CMK - cuctema MeHeI)XMEHTa KayecTBa;

CTO - cTaHgapT opraHusauuu;

®IAQY BO «HUTY «MUCKCx», YHunBepcuteT - PegepanbHoe rocygapcTBEHHOE aBTOHOMHOE
obpasoBaTenbHoe yuYpexaeHune Bbicllero obpasoBaHnsa «HaunoHanbHbIN
Ncecnepnosatensckuin TexHonoruveckun YHmeepcutet « MACKCy;

®unuan - fywanbuHckuin punmnan HATY «MUCKCy;

UcnonbaytoTesa o6o3HaveHus B cooteeTcTBumn ¢ CTO CMK 4.2.01-11

4 O6LWwue NONoOXeHus

4.1 K nnatHbiM ofOpasoBaTenbHbIM ycriyram, npegocrasnsaemMsim  dununanom
OTHOCATCA: OOy4yeHMe NO OCHOBHbIM obGpasoBaTesnbHbIM Mporpammam, MoAroToBKa
LWIKOMBbHWKOB K BCTYMUTENbHbIM UCMbITaHUAM u EID, nogrotoeBka WM nepenoaroToBka
PabOoTHNKOB KBanMdMLUMPOBaHHOro Tpyaa (paboumx 1 criyxalumx) U cneLmanmncTos,

O HUTY «MUCuC»



[ywaHBuHCKUI GUAKAN
®EEPANBHOIO rOCYAAPCTBEHHOIO ABTOHOMHOIO OBPASOBATENBHOIO YYPEXOEHUA
MUcuc ) BBICWETO OBPASOBAHMS )
«HALUMOHANbHbBIM UICCNEAOBATENBCKNN TEXHONOMMYECKUN YHUBEPCUTET
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JINCT 3

ocyLLeCTBMsSiEMble CBEPX DMHAHCUPYEMbIX 3a CYET CPEACTB COOTBETCTBYIOLLNX GrogxeToB
3afaHuil (KOHTPOSbHBIX LMdP) No npuemy obyyaroLmxcs.

4.2 K nnaTHblM oGpasoBaTenbHbIM ycnyram, NpeaocTaBnsiemMbivM dunnanom, He
OTHOCSATCS: CHUXEHWE YCTAaHOBIIEHHOW HamMoMHAEMOCTU rpynn, AeneHne UX Ha noarpynnel
Npu peanusaLmm OCHOBHbIX 0Bpa3oBaTErbHbIX MPOrpamM; akyrbTaTUBHbIE, KypCbl MO
BbIGOPY 3a CuYeT 4acoB, OTBEAEHHbIX B OCHOBHbIX 0OpasoBaTenbHbIX Mporpammax.
MpuBneveHne Ha 3TU LEenu cpeacTs notTpebuTenein He fonyckaeTcs.

4.3 MnaTHble o6pasoBaTenbHble YCryrt He MoryT BbITb OKa3aHbl PuManom s3ameH
WM B pamKax OCHOBHOW oBpasoBaTernbHON AEeATEnbHOCTY, dvHaHcupyemoin 3a cyeT
CpencTB COOTBETCTBYHOLLEro broaxeTa.

4.4 OTkas noTpebuTens/ 3akasunka OT MpeAsiaraemblx NnaTHbIX oBpasoBaTeNbHbIX
YCIyr He MOXeT ObiTb MPUYMHON YMeHblueHWsi obbema npefoCcTaBnsieMbix emy
06pa3oBaTenbHbLIM yUpexAeHEM OCHOBHbIX 0OpasoBaTenbHbIX yCIyr.

45 TpeboBaHWA K okasaHMO 0BpPa30BaTENbHLIX YCIYr, B TOM YWCME K COAEPXaHUo
obpasoBaTenbHbIX MporpamM, crneuuanbHbiX KypcoB, ONPeAenstoTcs no  CornailleHuio
CTOPOH 1 MOryT BbITb BbILLE, YEM 3TO NPEAYCMOTPEHO heaepanbHbIMU rocyaapcTBeHHbIMU/
rocy4apCcTBeHHbIMU obpasoBaTenbHbIMU cTaHgapTamu 7 henepanbHbIMU
rocyAapcTBeHHbIMY TpeboBaHUAMM.

4.6 WcnonHutenb obs3aH obecneunTb okaszaHue nnaTHblX obpasoBaTenbHbIX yeryr
B MornHOM oBbemMe B COOTBETCTBMM C obOpasoBaTeribHbIMM MporpamMmamMmut U ycnosuAMU
[0roBOpa, @ MpU HamMYuM CBWAETENbCTBA O rOCYAapCTBEHHOW akkpeautauun - 1 B

COOTBETCTBUN C ceaepasbHbIMU rocyAapcTBeHHbIMU/ rocyAapcTBeHHbIMM
obpasoBaTtenbHbIMU  CTaHO4apTaMu n degepanbHbIMU rocygapcTBeHHbIMU
TpeboBaHUAMMN.

5 WHdpopMmaums o nnaTHbIX o6pa3oBaTenbHbIX YCryrax, NopsAoK 3akntoyeHus
AOroBOpOB

5 1McronHUTenb 0653aH 40 3aKMOYEHWs [OroBopa MPefoCTaBUTb 3aKkasquky v /unu
noTpebuTenio  [LOCTOBEPHY  WHopmauuio 06  ucrmonHuTene U OkasblBaeMbIX
obpasoBaTernbHbIX ycryrax, obecneynsatoLLlyo BOSMOXHOCTb UX NpaBuibHOTO BblOOpA.

5.2 VicnonHuTens 06si3aH OOBECTU 4O 3akasuuka U /unn notpebutens (B ToM uncne
nyTem pasmelleHus B yAoGHOM Ans 0603peHus MecTe) WHOPMaLMIO, COAEPXKALLYIO
cneaywoline cBefeHns: .

a) HauMeHOBaHMe U MECTO HaxXOXAeHUs (aApec) UCMOMHUTENS, CBEAEHNA O Hann4nn
AULUEH3UM Ha MpaBo BefeHus obpasoBaTenibHON AeATenbHOCTM W CBUAeTenbCTéa O
rOCYAapCTBEHHOM aKKpeAWTaLMM C YyKasaHWeM pPerncTpaLMoHHOro Homepa W1 cpoka
AeicTBYS, a TaKkke HaMEHOBaHWSA, agpeca 1 TeriedoHa opraHa, X BblAaBLUEro;

6) ypoBEeHb W HamnpaBMeHHOCTb peanun3yembix OCHOBHbIX/  AOMOSHUTESbHbIX
obpasoBaTefibHblX NporpaMm, (OpMbl, CPOKM KX  OCBOEHUA U HauMeHoBaHue
[ONOMHUTENBHBIX 00pasoBaTernbHbIX YCMyr, OKasblBAEMbIX C cCOrnacua notpedutens/
3aKas4uka, NopsLOK MX MPeaoCTaBneHns,

B) CTOMMOCTb 0OGpa3oBaTenbHbIX YCMyr, OKasblBAEMbIX 3a OCHOBHYO nnaty no
[0roBOpY, a TakKe CTOMMOCTb 06pasoBaTerbHbIX yCryr, okasbiBaeMbIX 3a AOMONHUTENbHYO
nnaTty, u NOpAAoK UX onnaTbl,

r) MopsifoK Nprvema n TpeboBaHNA K MOCTynaoLWunM;

© HUTY «MUCuC»



----------------- [ywaHGuHCKUA OUNKAN

SEAEPANBHOIO rOCYAAPCTBEHHOIMO ABTOHOMHOIO OBPA3OBATESIbHOO YYPEX3OEHUA
BbICLUErO OBPASOBAHUA

M MCMC «HALIMOHANBHbBIN UCCNEQOBATENLCKUA TEXHONOTMYECKUI YHUBEPCUTET «MUCUC»
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A)dhopma [OKYMEHTA, BblAAaBaeMOro no OKOH4YaHuM obyyeHus.

5.3 WcnonHutene 0083aH npegoctaBuTb [AONA O3HAKOMMEHMs no TpeboBaHuo
3aKkasuduka n/unu notpebutens:

a) Ycras YHuBepcuteTa, NonoxeHns o unnane;

0) NuueH3n Ha ocywecTereHne obpasoBaTenbHOW AEATENbHOCTM U gpyrue
AOKYMEHTbI, pernameHTupyoLlme opraHmsaunio obpasosaTtenbHOro npowuecca;

B) agpec n TenedoH ydpeautens (ydpeguTenen) YHusepcuteta n dunuvana,

r) obpasubl [OroBOpoB, B TOM uucrie o6 oOkasaHuM nMaTHbIX AOMOSNHUTENbHbIX

obpazoBaTenbHbIX YCNYT;

[) OCHOBHble ¥  JononHuTeNbHble obpasoBaTernbHble MNpPOrpaMmmbl, CTOMMOCTb
obpasoBaTenbHbIX YCIyr N0 KOTOPbIM BKIHOYAETCSH B OCHOBHYHO NnaTy no 4orosopy;,

€) AOononHUTenNbHble obpasoBaTeribHble Mporpammbl, cCreyuasnbHble Kypcbl, LWKMbI
AVCUMNIVH 1 Apyrie JOononHUTEnNbHblE oOpasoBaTenbHble YCnyru, okasbiBaemble 3a nnary
TOmMbKO C corracusa 3akasdunka n/vnm notpeburens;

X) NepeyveHb kaTeropun notTpebutenen, MMeLLMX NpaBo Ha Nosy4YeHne NbroT, a Takke
nepeyeHb NMbroT, NPefoCcTaBnseMbIX NPy OKasaHun NnaTHbIX 06pasoBaTenbHbIX, B TOM YMcne
NnaTHbIX AONOMHUTENbHBIX 0BpasoBaTeNbHbIX, YCNyr, B COOTBETCTBUMU C dbeaeparbHbiMu
3aKoHaMu 1 MHbIMU HOPMAaTUBHbBIMI NPAaBOBLIMY aKTaMMU.

WcnonHutene o6s3aH coobwiaTth noTpebutento/ 3akasyuky no ero npocbbe ppyrue
OTHOCSLLUMECSH K AOrOBOPY Y COOTBETCTBYHOLEN obpasoBaTensHOW ycryre ceeaeHus.

5.4 IHdbopmMaumsa gormkHa 4OBOANTLCA A0 noTpedbuTtens/ 3akasdmka Ha pyCCKOM SA3bike
1 OOMOMHUTENBHO, MO YCMOTPEHMUIO UCMOMNHUTENS.

5.5 WcnonHuTens ob6s3aH cobnogaTth yTBEPKAEHHbIE UM yYebHbIA nraH, roqoBon
KaneHgapHbIN y4ebHbIn rpaduk 1 pacnmncaHue 3aHaTU.

Pexum 3aHaTuii (paboThl) yCTaHaBNUBAETCSA UCMOMTHUTENEM.

5.6 NcnonHutenb 00s3aH 3aKn4YMTb AOroBOP MpPU HanMyuMm BO3MOXHOCTM OKasaTb
3anpawmBaemyto notpebutenem/ 3akasumkom obpasoBaTenbHyto ycnyry. McnonHutens He
BMpaBe oOkKasbiBaTb MpearnoyvTeHne odHoMy noTpebuTtento/ 3akasyuky nepen Apyrum B
OTHOLLEHUN 3aKIOYEHUS OOroBopa, KPOMe CriyvyaeB, NpefyCMOTPEHHbLIX 3aKOHOM U UHbIMU
HOPMaTUBHBIMU NPaBOBbLIMK aKTaMMU.

5.7[oroBop 3akn4yaeTcs B MUCbMEHHOW ¢hopme M JOMKEH copepxaTtb crnegyoline
cBeAeHUs:

a) HaVMeHOBaHWE UCMOMHUTENSA N MECTO €ro HaxoXaeHus (opuanYeckuin agpec);

6) dbamunus, nMs, oT4ECTBO, TeNedOH 1 agpec NoTpeduTens u/unu sakasdmka;

B) CPOKMW OKasaHus oOpasoBaTenbHbIX YCNYT,;

r) yPOBEHb W HaNpPaBMEHHOCTb OCHOBHbIX W [OMOSHUTENbHBIX 0Opa3oBaTernbHbIX
nporpamm, nepeveHs (BMAbl) o6pasoBaTeNnbHbIX YCRYyr, UX CTOMMOCTb 1 NOPSAA0K onnaThl;

4)apyrue HeobxoAumble CBEAEHMSA, CBSA3aHHblE CO CrneumnduKon OKasbiBaeMbIX
obpasoBaTenbHbIX YCryr;

€) [OMMKHOCTb, hamMunus, umMs, 0TY4EeCTBO NuULa, NoanuchbIBatoLLEro JOroBop OT UMEHM
NCMONHUTENS, ero NoANMCh, a Takke NOANUCL NoTpebuTensa n/mnu sakasyuka.

5.8[JoroBop cocTaBndeTcsa B ABYX/ TPEX 3K3emnnapax, oguH U3 KOTOPbIX HAXo4uTca Y
NCNONHUTENS, APYro - y noTpeduTens n/ unu sakas4duka.

5.9 MNprmepHble hopMbl AOrOBOPOB YTBEPXKAAKTCA YHUBEPCUTETOM. 3akasumk/
noTpebuTtens o6A3aH onnaTuTb OKasbiBaeMble oOpasoBaTenbHbIE YCNYr B MOPSAAKE U B
CPOKY, yKkasaHHble B foroBope. 3akasuvky/ notpeburento B COOTBETCTBUM ¢ © HUTY
«MHICuC», a rakxe 3akoHofatenbLCTBOM Poccuiickon Pegepaunn



LlywaHGuHCKNN OUIMAT
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INCT 5

[0MKeH ObiTb BblAaH AOKYMEHT, noATBepXAatoLLMin onnaTy obpasosaTenbHbIX yCryr

510 CTOMMOCTb OKa3biBaeMblx 0BpasoBaTenbHbIX YCryr B AOrOBOPE onpepenaeTcs Ha
OCHOBaHWM KanbKynsuvy, COCTaBMSEMON Gyxrantepueit dunuana. B cny4ae n3MEHEHU
CTOMMOCTU OBYYEHNA Ha TekylwuiA yyebHbIA rod, B AOMOMHEHWN K [IOroBopy Ha okasaHue
nnaTHbIx ~ obpasoBaTenbHbIX  YCnyr  COCTaBNAETCA ¢puHaHcoBoe  COrnalleHue,
MoOANMChIBAaEMOe CTOpoHamu gorosopa. OfuH  3K3emnnsp nepenaértca notpebutento/
3aKa3uMKy 0Bpa30BaTENbHbIX YCIYr, BTOPOA XpaHWTbCS B NINYHOM AEne notpebutens (B
dunnane).

6 OTBETCTBEHHOCTb UCMOMNHUTENS U noTpeduTtens
6.1 MicnonHUTeNb okasbiBaeT oGpasoBaTenbHble yCnyri B NOPSAKE 1 B CPOKA,
onpeaeneHHble JOroBOpoM 1 yCTaBoM YHuBepcuTeTa, MonoxeHnem o dunvane
6.2 3a HencnonHeHne Nubo HeHaanexawlee ncnonHeHne o06a3aTenbCTB Mo 4OroBOpY
NCMOMHUTENb W MoTpedutens/ 3akasyunk HecyT OTBETCTBEHHOCTb, MNPEedyCMOTPEHHYIO
[JOroBOPOM U 3aKoHOAATENbCTBOM Poccuiickon depepaumm , C ydeToOM TpeboBaHWi
sakoHogaTenscTea Pecnybnuky TagXXukncTaH.

6.3 NMoTpebuTens U/unu 3akKasuuk BrpaBe OTKas3aTbCA OT WCMOSIHEHUA Jorosopa U
notpeboBaTb MOMHOTO BO3MELLEHUS yObITKOB, €cnn B YCTaHOBMEHHbIA [OroBOPOM CPOK
HE[oOCTaTKM OKasaHHbiX obOpasoBaTeflbHbIX —ycnyr He yCTpaHeHbl  UCMONHUTENEM.
MoTpebuTens/ 3akasyuk Takke BnpaBe pacToprHyTh [OroBOp, €cn MM OBHapyXeHbl
CyLLIECTBEHHbIE HEAO0CTaTKN OKa3aHHbIX o6pasoBaTesibHbIX YCIyr UK WHble CyLecTBEHHbIS
OTCTYMMNEHWS OT YCNOoBMiA foroBopa.

6.4 MoTpebuTens/ 3akasyvk Brpase notpeboBaTb MOMHOrO BO3MELEHNA yObITKOB,
NPVUYNHEHHBIX €My B CBSI3U C HapyLUEHUEM CPOKOB Hayana u (UnK) OKOHYaHWA OKasaHWA
oBpa3oBaTenbHbIX YCMyr, a Takke B CBA3W C HefocTaTkamm oKa3aHHbIX 0OpasoBaTesibHbIX
yCnyr.

PaspaboTaHo:

KOpuckoHCYNbT /M. WamcnaanHosa /

CornacosaHo: 2 o
[MmasHbI Dyxrantep //H/Q H’XQ// /) ___/H.X.OpwnHaes/
HayanbHWK OTAENa KagpoB ("L_—H /M.A.3apunosa/

© HUTY «MUCuC»



MVTEe AywarGuHCKWN GUNAT
PEAEPAINBHOMO FOCY/AAPCTBEHHOTO ABTOHOMHOMO OBPASOBATENBHOMO YUPEXIEHUS
BbICLUETO OBPA3OBAHUA
«HALMOHATIBHBIN MICCNEAOBATENBCKUM TEXHONOMMYECKUM YHUBEPCUTET «MUCHCs

BbIMYCK 3 1 UBMEHEHWE 0 | SK3EMIIIAP 1

JINCT 6/7
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LOywar6uHCKUA SUNUAN

BbICLLUEFO OBPA30BAHUA

W ®EAEPANBHOMO rOCYAAPCTBEHHOIO ABTOHOMHOIO OBEPA3OBATENBHOMO YYPEXAEHNA

«HAUMOHATNbHbIN UCCNEROBATENBCKUIA TEXHONOMMYECKUI YHUBEPCUTET «MUCUC»

BbIMYCK 3 1 UBMEHEHWE 0 1 S3K3EMIMJIAP 1

NNCT 777

JlneT o3HakomMIneHus

MpunoxeHue b

O.1.0. OOIMKHOCTb

Aata

noanncb

O HUTY «MUCuC»




		2024-03-02T13:24:41+0500
	Джураев Муминджон Анварович




